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HEALTH SOLUTIONS

Accident and health claims

We deliver end to end support for accident and health claims,

helping insured members recover sooner and return to work safely.

Our approach combines specialist clinical expertise, proactive case

management and coordinated stakeholder engagement to drive

better recovery outcomes.

Specialist injury management support

Our dedicated injury management consultants work one
on one with insured individuals to guide every stage of
their recovery and return to work (RTW) pathway. This
includes managing complex injuries and navigating

medical requirements.

Our consultants bring deep expertise in complex RTW

cases, developing tailored strategies such as:

» Creative suitable duties programs
» Task modification recommendations

¢ Graduated RTW schedules

These customised pathways support safer, earlier re
entry into the workforce and help individuals regain

independence and confidence.
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Access to a national medical network

We leverage our extensive national provider network

to arrange the assessments.

* Independent Medical Examinations (IMEs)
* Functional Capacity Evaluations (FCEs)

» Specialist medical and allied health assessments

These ensure decisions are informed, objective and

aligned with clinical best practice.

Collaboration with treating providers

Our consultants liaise directly with treating

practitioners to:

» Clarify diagnosis and prognosis

« Align treatment plans with job role demands

* Monitor progress against agreed recovery goal.
This coordinated approach reduces delays, prevents
miscommunication and keeps the recovery pathway

on track.

To learn more, please contact us at 1300 851 080 or

email enquiries.healthsolutions@sedgwick.com



