
Simplicity that accelerates productivity
WebRater is DUAL’s client-centric quoting platform that allows brokers to obtain 
quotes and bind policies across multiple products in minutes.

Available 24/7, there are 1,000 occupations to choose from across our 12 products.

Product solutions for a range 
of industry professions
Some of the main industry professions you can quote 
through the WebRater include:

•	 Consultants 
•	 Information technology (IT)
•	 Manufacturing
•	 Trade service 
•	 Construction 
•	 Accountants
•	 Medical services 
•	 Design and engineers 
•	 Real estate

For a full list of the occupations available, please log 
into the WebRater and click on ‘Available Occupations’ 
on the toolbar.

What to expect with 
the WebRater
•	 Functionality focused on clients not products
•	 Enter basic information once to receive 

quotes for up to 12 products
•	 Enhanced interface and user experience
•	 Over 1,000 searchable occupations
•	 Individual personalised logins
•	 Bind multiple policies simultaneously
•	 Additional security - easy password reset 

and change
•	 Helpful hints throughout all screens
•	 Standalone general liability
•	 Improved referral and decline processes

And much more
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*Subject to underwriting criteria. 
The content in this document is information only, it is not financial advice. It does not take into account any person’s own objectives, 
financial situation or needs. We encourage you to read the full policy wording for a full description of the terms and conditions. The claims 
examples contained in this fact sheet is meant as a hypothetical guide only. DUAL Australia does not accept any liability arising out of 
any reliance on the information in this fact sheet. We urge you to consult your insurance broker, the Insurance Council of Australia or the 
Australian Financial Complaints Authority (AFCA) for further information. If you are unable to resolve any issues that you may have, you may 
need to obtain independent legal advice.

Products available
With 12 insurance products available, there are now over 1,000 
occupations to select from across four main product lines:  
Financial lines, accident and health, general liability and cyber liability.

Association 
liability

$50 million turnover  
$10 million limit

Corporate 
travel
250 domestic trips 
80 overseas trips

Cyber 
platinum

$50 million turnover 
$2 million limit

General 
liability

$3 million turnover 
$20 million limit

Information 
technology

$7 million turnover  
Section A limit $10M 
Section B limit $20M

Individual 
personal accident

$250,000 
Accidental death 
$3,500 weekly benefits

Management 
liability platinum

$50 million turnover 
$5 million limit  
200 staff

Management 
liability gold

$5 million turnover  
$2 million limit 
100 staff

Sole traders and 
partnerships

$5 million turnover 
$2 million limit 
100 staff

Professional 
indemnity

$3 million fees 
$10 million limit

Questions?
For further details on the WebRater, please contact your local DUAL underwriter or visit the WebRater HelpCentre.

WebRater Helpcentre
The WebRater Helpcentre is your source of information on all 
things related to our WebRater.
•	 Video tutorials on how to use the WebRater
•	 Searchable functionality
•	 Explore each section for FAQs
•	 Contact information for your dedicated WebRater teams

Resource – 
contractors

$10M Turnover 
$20M Limit

Resource – 
exploration

$20M Expenditure 
$20M Limit

https://www.dualinsurance.com/
https://www.dualinsurance.com/au-en/dual-school/webrater-help-centre

