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NSW team
NSW Manager

Kerryn Symes
NSW Manager
0431 472 015
ksymes@dualaustralia.com.au

DUAL NSW

Claims

Customer service team
1300 769 772
nswenquiries@dualaustralia.com.au

Claims team
1300 769 772
claims@dualaustralia.com.au

Report a claim
dualinsurance.com/au-en/claims

Financial Lines

Nadine Stack
Specialty Underwriting Lead
0422 581 643
nstack@dualaustralia.com.au

Elizabeth Poole
Specialty Underwriting Lead
(02) 9248 6370
epoole@dualaustralia.com.au

NSW relationship management

Suzy Polson
Distribution Manager - NSW & ACT
0405 670 650
spolson@dualaustralia.com.au

Head of Financial Lines

Daniel Brown
Head of Financial Lines
(02) 9248 6358
0427 795 696
dbrown@dualaustralia.com.au
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Contacts

Financial Lines cont.

Naz Dastur
Team Leader - Commercial 
(02) 9248 6371
ndastur@dualaustralia.com.au

Eden Dunlop
Underwriter 
(02) 9248 6396
edunlop@dualaustralia.com.au

Commercial team leader

Greg Hawryluk
Underwriter - Commercial
(02) 9248 6301
ghawryluk@dualaustralia.com.au

Chloe O’Toole
Lead Underwriter - Commercial
(02) 9248 6366
cotoole@dualaustralia.com.au

Commercial underwriters - WebRater

James Billeter
Underwriter 
(02) 9248 6357
jbilleter@dualaustralia.com.au

Kit Poon
Underwriter
(02) 9248 6383
kipoon@dualaustralia.com.au

Marcus Lord
Senior Underwriter
(02) 9248 6381
mlord@dualaustralia.com.au

Jacelle Bandeleon
Senior Underwriter - Professional  
Indemnity & Information Technology  
(02) 9248 6348
jbandeleon@dualaustralia.com.au

Tatevik Papazian
Senior Underwriter
(02) 9248 6334
tpapazian@dualaustralia.com.au

Anna Fitzgibbon
Underwriter 
(02) 9248 6374
afitzgibbon@dualaustralia.com.au

WebRater Support

Catharina Rudolph
Relationship Manager - WebRater
(02) 9248 6388
0450 727 448
crudolph@dualasiapacific.com
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Contacts

Edward Birrell
Senior Underwriter – Transactional Risk
(02) 9248 6323
0450 363 361
ebirrell@dualasiapacific.com

Chris Hammond
Head of Transactional Risk - Asia Pacific
(03) 8611 3541
0481 130 382
chrishammond@dualasiapacific.com

Jordan Schwarz 
Head of W&I – Transactional Risk (APAC)
(02) 9248 6380
0450 363 361
jschwarz@dualaustralia.com.au

Transactional Risk

Candice Gibson
Senior Underwriter – Transactional Risk
(02) 9248 6353 
0481 130 382
cagibson@dualaustralia.com.au

Stewart Eaton
ANZ Head of Liability
+64 (0)21 248 1618
seaton@dualnewzealand.co.nz

Liability

George Davis
Senior Liability Underwriter
(02) 9248 6350
gdavies@dualaustralia.com.au

Cyber

Harry Grannum
Senior Underwriter - Cyber
(02) 9248 6373
hgrannum@dualaustralia.com.au

Ciaran Morrissey
Cyber Underwriting Manager 
(02) 9248 6306
0414 960 550
cmorrissey@dualaustralia.com.au

Lucas Waite
Underwriter - Cyber
(02) 9189 3354
lwaite@dualaustralia.com.au
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Helping you do more
Sydney  |  Melbourne  |  Perth  |  Brisbane

1300 769 772

dualinsurance.com

DUAL Australia Pty Limited  |  Registered in Australia under ABN No. 16 107 553 257

Contacts

Karen Ware
National Accident & Health Manager
(02) 9248 6308
0406 233 518
kware@dualaustralia.com.au

Melanie Barrett
Head of Accident & Health
(02) 9248 6349
0422 029 976
mbarrett@dualaustralia.com.au

Terina Ngawaka
National Senior Accident & Health
Underwriter
(07) 3149 8181
0408 954 832
tngawaka@dualaustralia.com.au

Accident & Health

Renee McEntyre
National Commercial Underwriter
Accident & Health
(07) 3149 8160
0481 239 773
rmcentyre@dualaustralia.com.au
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