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Claims examples

Profile

	– 48 staff

	– $20m turnover

	– manufacturing and 
supply of mining 
related products

Resource  
Liability

Background
An insured’s employee was unloading 
stock with a forklift when they accidentally 
hit another company’s transport truck 
causing damage to the roof.

Outcome
DUAL granted indemnity for the repair costs.

Payment: $13,000

Profile

	– 10 staff

	– $20m turnover

	– drilling contractor

Background
A labour hire worker was injured after 
another worker drove a forklift into the 
beam he was welding on. The worker was 
welding at the insured’s worksite.

Outcome
DUAL granted indemnity to the insured and 
appointed a panel law firm to assist with 
its defence.

Payment: 
$200,000 in settlement 
$15,000 in defence costs
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Profile

	– 29 staff

	– $15m turnover

	– plant, machinery  
engineering and 
installation

Background
The insured caused fire damage to 
property while performing welding works 
and maintenance at a client’s premises 
resulting in business interruption loss and 
significant rectification works.

Outcome
DUAL granted indemnity to the insured and 
appointed a loss adjuster to assess client’s 
claim for business interruption loss and 
rectification works.

Payment: 
$620,000 in settlement 
$20,000 in defence costs
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DUAL does not accept any liability arising out of any reliance on the information in this fact sheet. The claim scenarios contained in this fact sheet is meant as a guide 
only. The content in this document is information only, it is not financial advice. It does not take into account any person’s own objectives, financial situation or  needs. 
The product information included in this document is only intended to be a summary of the highlights of the cover available. We encourage you to read the full policy 
wording for a full description of the terms and conditions and to obtain financial advice from your broker prior to purchasing the product.
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