At DUAL, we regularly receive
questions from our brokers
regarding assessment of
income for self-employed
claimants under our personal
accident policies. We've put
together this simple outline
of how we calculate income
and the proof of income
information we need to assess
a claim.

We provide fair claim assessments
for self-employed persons under our
personal accident policy offerings by
calculating the insured’'s netincome
and adding back relevant expenses
that are still incurred while the client is
not working.



For insureds who are self-employed, we
require their latest tax return, which has
been lodged with the ATO, and contains
the following information:

« Individual tax return, including notice of assessment
(NOA), to verify lodgement with the ATO

« Business taxreturn, including NOA, to verify
lodgement with ATO

o Quarterly BAS
» P&L statement from latest financial year

For further details on our Personal Accident protection,
please contact your local DUAL underwriter.

Our chosen claim handlers for personal
accident policies collate the data and
review the P&L statement to identify any
potential business expense add-backs
for the insured, which includes:

« Wages paid to insured/ spouse*

* Superannuation paid to insured / spouse*
« Filingfees

« Depreciation

* Donations

* Other**

The weekly benefit calculated is based on the insured's
netincome (grossincome less expenses + add-backs).

*We find that a lot of self-employed people will income split with their spouse where the spouse has not provided any personal exertion. On these occasions, as a fair and
reasonable assessment to income, we consider these expenses as add-backs, as long as the income splitting is solely for tax purposes and does not contribute to the bottom line

of the company.

** There may be other relevant expenses that are assessed and may be included on a case-by-case basis.
Please note that your income will be assessed at claim time, which includes your financial information lodged to the ATO. Subject to policy terms and conditions.

Fact Sheet: IPA Calculating Claims - 02.25

Helping you do more

Sydney | Melbourne | Perth | Brisbane
1300769772

dualinsurance.com

DUAL Australia Pty Limited | Registered in Australia under ABN No. 16 107 553 257

DUAL does not accept any liability arising out of any reliance on the information in this fact sheet. The claim scenarios contained in this fact
sheet is meant as a guide only. The content in this document is information only, it is not financial advice. It does not take into account any
person’'s own objectives, financial situation or needs. The product information included in this document is only intended to be a summary of
the highlights of the cover available. We encourage you to read the full policy wording for a full description of the terms and conditions and

to obtain financial advice from your broker prior to purchasing the product.
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