explained ¥

DUAL Cyber Insurance:
Additional policy
benefits

Expert-driven tools designed to help you
understand and strengthen your cyber
resilience.

As part of DUAL's commitment to helping
insureds proactively manage their cyber risk,
we've partnered with KYND, a leading cyber
risk technology provider. All DUAL Cyber
Insurance policies include access to KYND's
cyber risk assessment and monitoring tools,
designed to enhance cyber resilience and
support risk mitigation. These benefits are
automatically included for policies quoted via
our WebRater, and for policies quoted through
our Specialty Underwriters, they are available
uponrequest.

KYND




KYND services explained

1. KYND Signals Report

Pre-inception cyber risk assessment report

Prior to the commencement of the insurance period, the
insured is entitled to access a KYND Signals Report. This
reportis generated through a non-intrusive scan of the
insured’s registered domain which is provided as part of
the quotation.

The reportincludes:

» A summary of identified cyber risks across over 250
indicators.

* Acolour-coded risk rating system so that insureds can
prioritise remediation efforts:

» Red - High risk: immediate action recommended.
advisable to address.

» Green-Lowrisk: no action required.

2. KYNDON

Continuous cyber risk monitoring

During the insurance period, the insured will be given
access to KYND ON, a cyber risk monitoring platform

that provides the insured with ongoing visibility into their
potential cyber exposure. Access to the KYND ON platform
includes the following:

» Continuous monitoring of over 250 cyber risk indicators.

» Real-time alerts for new and emerging threats as they
arise, including phishing, malware, and data breaches.

» Internal security reviews via a structured questionnaire.

* Accessto KYND's cyber advisory team for support and
guidance.

To access these additional Cyber policy benefits, we offer a simple and straightforward method of obtaining
cyber insurance terms through our online WebRater portal for organisations with revenues of up to $100m,

and for limits up to $5m.

We understand that every business is exposed to cyber risk, so we now have over 900 occupations available
through the WebRater.




Need support?

For further details on our Cyber product or additional services, please see below for how to access:

DUAL WebRater Team For afulllist of the dedicated WebRater Team in each state please click here.

KYND Signals Report Provided pre-policy inception with your policy schedule

KYND ON Af:cess to this service will be provided upon binding the cyber Insurance policy
with DUAL

KYND Please contact KYND Support for assistance at support@kynd.io or visit their
website www.kynd.io

WebRater Help Centre Visit the Cyber section for helpful resources

Important notice

Access to KYND services is provided for informational and risk management purposes only. These services are intended
to assist the insured in identifying vulnerabilities that may lead to a cyber incident or loss. They do not replace the Insured's
own cybersecurity due diligence or professional advice. Use of KYND services does not constitute a guarantee of
coverage under the cyber insurance policy, and it does it not ensure that all risks or vulnerabilities will be identified.
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This document provides general information only and does not consider your objectives, financial situation or needs. It is not financial advice.
You should seek independent advice before acting on this material. DUAL Australia Pty Limited accepts no liability for any loss arising from
reliance on this fact sheet. Coverage is subject to the terms, conditions, limits and exclusions of the relevant policy. For further assistance,
contact your insurance broker, the Insurance Council of Australia, or AFCA. Independent legal advice may be required if issues remain
unresolved.
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